WOW SNOW REMOVAL

TERMS & CONDITIONS OF RESIDENTIAL CONTRACT

Super El Nino Winter forecasted!!!

Environment Canada is predicting a particularly harsh

and snow-filled winter this season, with frequent heavy
snowfall events and a longer-than-normal winter.

WHEN POSSIBLE, WEATHER PERMITTING, WE DO OUR WORK OVERNIGHT

+ WOW SNOW REMOVAL will provide snow services from November 1st, 2026 to April 30st, 2027, on a 24 hours/day, 7 days/week basis.

* We will make a return trip to remove the ridge at the bottom of your driveway resulting from city crews after a snowfall of 5cm or greater.

» Snow drifting due to high winds is the responsibility of the homeowner.

» We will carry out our work in a professional manner with all effort made to avoid property damage.

* The homeowneris responsible for, butnot limited to: build-up resulting from sidewalk plows, snowfalls less than 5cm, freezing rain and drifting
snow caused by high winds.

* Due to the nature of our business, WOW SNOW REMOVAL is not responsible for damages incurred to your driveway caused by any of our
equipment on uneven surfaces.

« During snowfalls of 10cms or more, crews will begin their routes when 75% of the forecasted snow has fallen.

* In cases where a vehicle is blocking the driveway, we will remove what snow we can with the truck, while safeguarding the o bstacle.

* Fully insured for damages.

» Because we are working and snowplowing your driveway, we cannot answer phone calls, but we will leave periodic updates on how things are
going on our answering machine.

We might not be able to provide front walkway shoveling during the time of driveway clearing but will return later.

CONDITIONS:

» All Residential driveways will be plowed within 12 hours of the end of snow event. Unless there is a breakdown or very
heavy snowfall it could take longer but everybody will still be done.

* It's to be understood that we cannot completely clean all snow. There will always be some thin layer left on the driveway
after we finish snow plowing.

» The City by Law states “All snow must be put on Customer’s property (i.e. MUST NOT be deposited on city’s street)

» Any gardens or rock decorative stones or sprinkler heads MUST BE properly flagged.

* We are NOT responsible for what is covered by the snow and can’t be identified in the dark.

* We at WOW Snow Removal are not responsible for items damaged left in laneways during snowfalls being cleaned up by our
equipment, such as, but not limited to: toys, extension cords, or EV charging cords during snowfall events!

Snowfall Services During 2025-2026 Winter Season

Nov 2025 Dec 2025 Jan 2026 Feb 2026 Mar 2026
Date Snow (cm) Date Snow (cm) Date Snow (cm) Date Snow (cm) Date Snow (cm)
9 3—4 cm 3 Salt 3 3-4cm 6 5cm 1 3—4cm
16 3—4 cm 7 3—4 cm 6 5-10cm 10 5cm 6 3—4 cm
30 3—4 cm 10 10-15cm 7 3—4 cm 12 5-7cm 8 10 cm

23 3—4cm 15 30-40cm 19 15-20 cm 15 5cm
26 10 cm 21 5-10cm 24 5cm

28 Salt 25 25-30cm

31 3—4 cm

WOW SNOW REMOVAL serviced over TWICE as many snowfall events as the leading
competitors!!!



EARLY BIRD SPECIAL — IN LIGHT OF RISING GAS PRICES
LIMITED TIME OFFER 2026-2027 CONTRACT

SNOW REMOVAL
647-992-9662
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Should the quoted price and conditions be satisfactory, and hereby accepted, Wow Roofing and Insulation is
authorized to carry out the work and payment will be made in full.

ACCEPTANCE OF TERMS
Upon acceptance, please complete the following information form and send a cheque with indication of which
service wanted to the address below.

Name: Phone#:
Address of property to be done:
E-mail (For confirmation/receipt/updates):
Client Signature: Date:

CHEQUES MUST BE MADE PAYABLE TO:
WOW ROOFING AND INSULATION
26 CAPELLE STREET, RICHMOND HILL, ONTARIO, L4E 3E1
WOW SNOW REMOVAL
647-992-9662
E-mail: wowroofingandinsulation@hotmail.com
Website: www.WOWSnhowRemoval.com




